
Finger Lakes Workforce Investment Board 
INDIVIDUALS WITH DISABILILTIES COMMITTEE MEETING MINUTES 

via Zoom 
Thursday, November 18, 2021, at 9:00 a.m. 

 

ATTENDANCE: Members:   Ashley Burke, Michelle Jungermann, Kathy Shay, Jane Sullivan, Carol Williams 
 Guest:         Joe Traina 
  Staff:            Jen May, Mike Woloson 
 
 

I. Enterprise Presentation - Pending 
Mr. Traina, of Enterprise, joined the meeting to share available van-pooling solutions for businesses and 
employees.  A copy of Mr. Traina’s presentation and other information materials are attached to these minutes.  

II. Disability Resource Coordinator 
Mr. Woloson shared that, through NYSDOL/WIOA funding, a Disability Resource Coordinator position has been 
created.  Initially, this will be a three-year position, but the intention is that future funding will be found to 
sustain this position long term.  The job description is being finalized and a RFP will be sent to members of this 
committee and the public.  

III. Round Table 
Ms. Williams shared that Project SEARCH, a program designed to support young adults with disabilities or other 
challenges as they seek to expand upon their employment skills and start their career, has resumed at Eastview 
Mall and is set to begin at Finger Lakes Health, in Geneva. 
Ms. Burke stated that Mozaic continues to look for new employees and new projects are in the works. 
Ms. Shay reported that staff changes have become an ongoing issue for ACCES-VR, and they continue to assist 
customers in-person. 
Ms. Sullivan shared that Commission staff are trying to get out into the community and rekindle relationships 
and connections.   
Ms. Jungermann reported that Bad Dog Boutique and Spot-On Cleaning is hiring, and Ontario ARC is hoping to 
expand their bottling division early next year.   

IV. Other Potential Committee Members 

• Director of Employment Services, Unity 

• Kathleen Harris, Employment Program, Catholic Charities 
V. Next Meeting   

Thursday, March 17, 2022, 9:00 a.m., via Zoom.  
 

Respectfully submitted, 
Jen May, Executive Assistant 



Where do I get picked-up? 
Vanpoolers agree on the most convenient places to meet or 
pick-up locations along the route to work. We suggest 
choosing a central location by your home in a safe and 
well-lit area near public transportation.

What does Commute cost include?
√ A recent-model van, SUV or crossover

√ Comprehensive maintenance program

√ 24/7 roadside assistance

√ Insurance & physical damage protection

Additional expenses may include fuel, parking, and toll 
fees. Car washes and disinfection services are available to 
commuters for special rates through Spiffy, where available.

How much does COMMUTE with Enterprise cost? 
Our monthly costs depend on the vehicle type and the distance you travel. Everyone in the vanpool 
splits the costs for rent and fuel. Costs may be offset by Transit Agency or employer subsidies or through 
pre-tax payroll deduction programs. Ask your Commute rep for available options in your area.

FREQUENTLY ASKED 
QUESTIONS

Ready to Commute with Enterprise?
Your Local Enterprise Rep Has Your Back. 

Arrive to work on time and in a better state of mind with an affordable, comfortable 
and controlled transportation solution. 

What happens if I can’t join a ride for 
unexpected reasons?
In case of emergencies or unplanned overtime, we’ll help 
you coordinate a ride with the Guaranteed Ride Home 
program available in your area.

What kind of vehicle do I get? 
Choose from Enterprise’s wide selection of reliable 

recent-model SUVs, crossovers and vans that fit the size 

and preferences of your crew. All vehicles have low mileage, 

spacious interiors with plenty of legroom, flexible seating, 

safety and security features. We also offer upgrade options 

to boost comfort and productivity.

How clean and safe is the ride?
You will ride to work every day in a contained and controlled environment with people you know and 
trust. We’ll help by providing all new vanpools with a Complete Clean Starter Kit plus tips for sharing the 
responsibility of vehicle cleaning with your fellow riders.

How reliable is my ride and who handles 
vehicle maintenance?
We take care of both minor and major repairs, as well as 

comprehensive maintenance. With more than 80,000 service 

partners, we’ll help you locate a maintenance shop that’s 

convenient for you. Just call 800 VAN 4 WORK for roadside 

assistance and we’ll help ensure your crew gets back on the 

road, and provide a replacement vehicle at no cost to you.

Do I have to lease or buy the vehicle? 
No long-term commitment is required. Our vehicles are 

rented on a month-to-month basis, which means you can 

cancel anytime.

How flexible is the ride schedule?
We will connect you with coworkers who share the same 
work shifts (day or night) to help ensure your ride matches 
your work schedule.

©2021 Commute with Enterprise is a trademark of Enterprise Holdings, Inc. All other trademarks are the property of their respective owners. K05106_FAQ 



BRING YOUR FACILITY  
A SMARTER WAY TO WORK

Ready to Commute 
with Enterprise?

Your Local Enterprise Rep Has Your Back. 

*According to 2019 Enterprise reporting and assuming participants previously drove alone.  ©2020 Commute with Enterprise  K03887 5.6 BS

Benefits For Your Facility

Reduction of Productivity Costs

Payment Flexibility

Short-term commitment with month-to-month flexibility let’s you adjust and rotate

employees when there’s turnover. We will partner with you to design a funding model  

that works best for your workforce. You can choose to partially or fully subsidize the 

program or to offer pretax payroll deduction.

When time costs money, we understand employees arriving on time is a top priority. 

Commute with Enterprise matches shift schedules, while reducing parking congestion  

from overlapping shifts. Plus, with the comfort of our recent-model vehicles, employees 

arrive well rested, recharged and ready to work.

Commute with Enterprise works to support your business and employees, offering  

a reliable transportation method with 24/7 roadside assistance, maintenance and a 

$1,000,000 liability insurance policy.

Liability Insurance Included

How It Works

The program connects coworkers  

who live near each other and work  

the same shifts.

We provide a recent-model SUV or van  

and take 3-14 vehicles off your lot.*

We provide a Complete Clean Starter Kit 

with guidelines to help riders keep their 

vehicles clean.

You can monitor your success with  

real-time reporting and quarterly  

impact reports.

Commute with Enterprise benefits your business and your employees. We make it easy for your employees to save 
money and get to work on time. They arrive in a better state of mind, while you can rely on a consistent, punctual 
transportation solution.



Building a Roadmap for Success | 
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OVER 11,000+VANPOOLS
Removing 67,000 vehicles off the road 

and parking lots

OPERATING IN 45 STATES
With local support and dedicated 

account management

ELIMINATE 1.4 B 

COMMUTER MILES
Reduce more than 1.1 billion pounds 

of carbon emissions annually. 

COMMUTE WITH ENTERPRISE

OVERVIEW
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FOUR TO

FIFTEEN PEOPLE

MEET AT A

CENTRAL LOCATION

VEHICLE USED TO COMMUTE  

TO AND FROM WORKSITE

PARTICIPANTS SHARE

DRIVING RESPONSIBILITIES

FUNCTIONS LIKE A LARGE CARPOOL

How Does it Work? 
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Our Commute Solution

We connect
Coworkers with similar

schedules and
who live nearby

We Provide the Vehicle
Choices of spacious,
recent-model SUVs,
crossovers or vans

Riders Meet Up
Riders choose a

convenient pick up
or meeting location

Getting To/From Work
riders take turns

driving giving
everyone time to relax

Enjoy the Benefits
employees split the costs,

enjoy the savings and
get back time to use

their own way

✓ Recent-Model SUV, crossover or van with optional amenities, like WiFi

✓ 24/7 roadside assistance

✓ Preventative maintenance

✓ Comprehensive physical and liability insurance

✓ Month-to-month flexibility

✓ Guaranteed Ride Home Program

What is included:
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IDENTIFY 

and 

FOCUS
ON EMPLOYEES WHO LIVE

10+ MILES FROM WORK

Worksite

HELPING THOSE 

THAT NEED IT MOST

Commuter stress, time, and money can vary widely 

across your employee base
Some live close

Some are farther out

Some are just not applying due to lack of transportation
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Riders Split the 

Balance

Employer 

Subsidy

Transit Agency 

Subsidy

VANPOOL COST BREAKDOWN
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DRIVER 

APPROVAL AND 

VAN FORMATION

MAKE A GAME 

PLAN

CLUSTER 

MAPPING & 

PARTNER PAGE

FORM 

MARKETING & 

ROLL OUT 

COMMUNICATION

PROVE YOUR 

SUCCESS

COMMUTE WITH SEAMLESS TRANSITION
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Screening Employees prior to entering Vanpool

Mandating PPE such as Mask while Riding

Ensuring Social Distancing by limiting Ridership 

Providing Cleaning Car Kits & Suggesting 

Cadence of cleaning with each Vanpool

Commute Control Plans

Listed below are examples of how Vanpooling has helped our partners decrease the spread of COVID and 

lower impact to their workplace;
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Additional Resources that you require

Develop a Timeline for Implementation

Involve any other Stakeholders

Form a timeline of Implement, Scale & 

Cultivate

Next Meeting…



THANK YOU 

Joe Traina
Joseph.a.traina@ehi.com
201-320-8300

mailto:Joseph.a.traina@ehi.com
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