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quickly switched to virtual.   The FLWIB
staff also worked remotely for three months
to assure that there was little disruption to
the administration.  Our board meetings
also became virtual and I am pleased to say
it has worked out very well. 

It has been a wonderful and rewarding
opportunity to serve as Chairman and I
remain committed to serving on the Board
for another term.  I know the new year
brings many challenges but I am confident
together we will be successful. 
 
Michael Rusinsko,
Chairman

Chair:  Rick Plympton, CEO of Optimax Systems, Inc.  Mr. Plympton joined the FLWIB in 2015 and has
been actively involved with FAME since 2007.  He also chaired the Performance and Evaluation
Committee.

Vice Chair - Private Sector: Lori Parish, AVP/Corporate Secretary, Generations Bank.  Ms. Parish has
been a FLWIB member since 2014 and serves as Chair of the Youth Committee.

Vice Chair- Public Sector: Michael Manikowski, Director of Economic Development, Ontario County.
Mr. Manikowski serves as the Chair of the Governance and Membership Committee and Chair of the
Economic Development Committee.  Mr. Manikowski has been Vice Chair - Public Sector since 2001.

Treasurer: Robert Doeblin, Director of Housing Operations for the Geneva Housing Authority.  As
Treasurer, Mr. Doeblin also serves as Chair of the Finance and Audit Committee and has served on the
FLWIB since 2002.

I would like to take this opportunity to thank the staff
and board members as I have completed my tenure as
Chairman and pass the gavel to Rick Plympton.

As we all can say, this year has been like no other.  The
Executive Director's report paints the picture of our
program year very well.  What was a normal year
turned into an unprecedented one for the entire nation.

I want to thank the essential workers who worked
tirelessly during this pandemic.  The services and
programs at the Career Centers were also impacted
and our ability to serve job-seekers and businesses was
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workplace and staying connected with the
team.  Staff embraced virtual services and
have been developing workshops for job-
seekers, and many employers have had
virtual or drive through job fairs. 

We conducted a business survey to identify
how the businesses were adapting with
COVID-19 protocol, if they had laid off
employees and what we could do to help.
Eight hundred surveys were sent out with a
12% return rate (90 employers). The majority
of them could not predict when they would
return to a full workforce and noted that they
would need assistance with recruitment and
training needs.  Follow up with these
employers continues into the summer.

With crisis, comes opportunity.  Everyone
has had to adapt to change so we can survive
and prosper. Businesses are slowly reopening
and hiring has begun. The Finger Lakes
region rose to this challenge as never seen
before and we will continue the economic
and workforce recovery through the year
2020 and into 2021.  

I would also like to that the board members
for all of their support over the year.  Your
input and expertise are very much needed
and appreciated.  As I complete this report
for the last time, I would also like to
personally thank you for your support over
the last twenty years as I approach
retirement in early 2021.

which remained about the same until November and
then increased to 4.5 to 5% through March - the
typical trend.  Front door traffic at the five career
centers reflected the UI rate and traffic ranged
2,500 - 3,000 monthly visits in the first eight months
of the year. 

Everything changed in mid-March when we closed
the career centers, employers were forced to lay off
employees or even close and the UI rate skyrocketed
over the next three months to an unprecedented
high of 14.2% in April.  As we closed the program
year, the UI rate was at 10%.  Since, we now have
over 11,000 unemployed residents of the Finger
Lakes who have lost their jobs and are in need of
their UI benefits and workforce services.  With a
state system not prepared for this onslaught, we had
families unsure of how they would survive without a
paycheck or unemployment benefits, employers
grappling to keep staff on and parents juggling their
schedules to accommodate their children's
educational needs.  We extend our heartfelt
gratitude to all of the essential workers who risked
their lives to be sure people had food, clothing,
shelter, emergency services and healthcare services.  
We are proud of your hard work and dedication.

With the pandemic, we were forced to cancel our
three high school hands-on career events for the
rest of the calendar year.  Staff began to work
remotely and I am pleased to say that our agency
staff did an excellent job at adapting to the remote 
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Since March, our lives,
work, region and our
educational system have
dramatically changed due
to COVID-19.  Until March
15th, the programs looked
much like the previous
year.  We began PY'19 with
an Unemployment
Insurance Rate of 3.5%, In the new FLWIB offices, 2003

Karen A. Springmeier



Kathy Baker
Reliant Federal Credit

Union

Pete Bekisz
Keuka College

Lina Brennan
Finger Lakes Health

Zachary Brooks
G.W. Lisk Company

Mary Lee Burnell
Seneca Nursing Home &

Rehab Center

Deborah B. Culeton
IDI Billing Solutions

Kelly Davids
Newark Manor Nursing

Home

Michael Davis
IBEW Local 840

Jennifer DeVault
Thompson Health

Robert Doeblin
Geneva Housing

Authority

Sarah Eighmey
Anthony Road Wine

Company/
Martini Vineyards

Thomas Facer
Farm Fresh First, LLC

Maria Fisher
Public Employees

 Federation

Lynn Freid
Workforce Development 

Institute

Richard House
Wayne County

Michael Kauffman
Eastview Mall

Stanley Knecht
ITT/Goulds Pumps

Danielle Maloy
ACCES-VR

Michael Manikowski
Ontario County Economic

 Development

Blair Morgan
del Lago Resort & Casino

John Mueller
Willow Bend Farms

Julia Murphy
NYSDOL

Dr. Robert Nye
Finger Lakes 

Community College

Lori Parish
Generations Bank

Joseph Pellerite
O'Connell Electric

Bonnie Percy
Yates County

Rick Plympton
Optimax Systems

Dr. Vicma Ramos
Wayne-Finger
Lakes BOCES

C. Mitchell Rowe
Seneca County

Michael Rusinko
Lyons National

Bank

Ann Scheetz
Ontario ARC

Eileen Tiberio
Ontario County
Department of
Social Services

Jona Wright
Garlock Sealing
Technologies
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WorkKeys & Personal Skills for Success

Students, job-seekers and seasoned professionals can use
WorkKeys assessments to learn more about their strengths and
weaknesses in Workplace Documents, Applied Mathematics
and Graphical Literacy, and gain a valid way to demonstrate
their abilities to employers.  All participants who earn below a
Platinum level are given the opportunity to utilize the free,
online program WorkKeys Curriculum to improve their skills in
the areas they are lacking.

Of the 106 total assessments offered in PY'19, 14 participants
scored Platinum, 21 Gold, 31 Silver, 26 Bronze and 14 were
invited to use WorkKeys Curriculum.

In this one day facilitated training, skills that have
been identified by regional businesses and
industry leaders as critical to quality employees
are explored, including:

Self-Awareness - Emotional IQ, learning to be
more aware of and in charge of your feelings and
emotions.

Communication - How using the right words for a
situation makes a difference.

Employer Expectations - Social media etiquette,
professionalism in the workplace, enthusiasm and
attitude, and creativity and problem solving.

Website analytics for the period of July 1, 2019- June 30, 2020

65 Certificates Awarded 

in PY'19
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Online Presence
www.fingerlakesworks.com

Finger Lakes Workforce
Investment Board

@FingerLakesWIB

Finger Lakes Workforce
Investment Board

@FLWIB
@fingerlakesyouth



We continue our efforts to serve the local businesses in the region by
offering the On-the-Job Training (OJT) program to the employer and
employee.  As in the past several years, the majority of OJT programs

occurred in the Advanced Manufacturing sector. 

85% retention rate post OJT

77 new businesses
registered

644 businesses served

25 OJTs started in PY'19

32 OJTs completed in PY'19

Traffic by Career Center - Numbers represent center
activities and include duplicate counts.

Total number of people served under the
Workforce Innovation and Opportunity Act (WIOA) 

in PY'19: 
2,239 (unduplicated count)

Individual Training Account (ITA) Success Rate
Transportation - 90%
Manufacturing - 60%

Healthcare - 68%
A total number of 605 customers were served by

an ITA in the last 5 years, 92 were served in
PY'19
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The Finger Lakes Works Career Centers
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Youth Services

"Finger Lakes Works...with their hands!"

623 Students
98 Volunteers
44 Exhibitors
29 Sponsors

74% Placed in Employment or
Education, 2nd quarter, after
exit;
61% 4th quarter, after exit

56% Attained a Credential

23% Participated in Work
Experience

122 Youth Served in PY'19

The Primary Indicators of Performance, mandated by New York State, records the
percentage of participants who are in unsubsidized employment during the second

quarter after exit from the program, as well as in the fourth quarter. Also recorded is
the percentage of those participants enrolled in an education or training program
who obtain a recognized postsecondary credential.  Participants are eligible youth,

ages 14-24, who face barriers to education, training and employment. 

Finger Lakes Works...with their
hands! is our annual Skilled Trades

and Advanced Manufacturing
career exploration event.  Every

year, several hundred students and
school personnel from all area high

schools and BOCES districts
attend this exciting event.



The FLWIB was awarded two grants for PY'19 through the New York State Department of Labor, the
Opioid Crisis Dislocated Worker (OCDW) and the Trade and Economic Transition Dislocated Worker

(TETDW) grant. 

NEG OCDW made it possible for the FLWIB to partner with Finger Lakes Area Counseling & Recovery
Agency (FLACRA) to provide Peer Mentor certification and post-employment opportunities to
dislocated workers in opioid addiction recovery and workforce services for family members

impacted by the addiction.
 

 TETDW allowed for on-the-job training and vocational  training to eligible dislocated workers in the
fields of Advanced Manufacturing, Skilled Trades, Healthcare and Food and Agricultural Technology. 

On October 29, 2019, the New York Association of Training and
Employment Professionals (NYATEP) and the New York State
Economic Development Council awarded Mike Davis, Business
Manager for IBEW Local 840, and Karen Springmeier with
workforce awards at the 2019 Statewide Workforce Awards
conference.  

Mr. Davis was honored with the Business Leadership award
due to his constant support of local workforce development
efforts, as well as his service as a vocal advocate for workforce
in the local business community.

Ms. Springmeier received the Statewide Leadership award in
recognition of her impact on workforce development services
and policies across the state and her 40 years of leadership at
both the state and local level.

TWO NATIONAL EMERGENCY GRANTS (NEG) AWARDED

Mr. Davis and Ms. Springmeier Presented
 with Workforce Awards 
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FAME has 56 members to date, and they are the primary sources of Advanced Manufacturing Student
Scholarship contributions.  This scholarship fund exceeds $53,000 and is on its way to becoming self-
sustaining. 

Thirty-five companies participate in the FAME 5% Pledge.  In PY'19, 105 interns were hired and a total
of 969 have been hired since the programs conception.  Seven of the 5% Pledge participating
companies hosted 53 student interns and co-op's during 2019.  67 part-time employees were hired at 4
companies participating in the 5% Pledge, exposing new individuals to the advanced manufacturing
workplace.  

FAME's 2020 Signature Event was cancelled due to the COVID-19 pandemic.  This is FAME's primary
outreach and networking event.

FAME maintains a website (www.nyfame.org), has an established group page on LinkedIn and an active
Twitter feed.  It distributes job openings among its members via the HR Networking Group to help
keep skilled workers in our region, assisting over 20 members with this effort in the past year.  FAME
has its own YouTube channel and posts content promoting advanced manufacturing career paths.

FAME's 5th Advanced Manufacturing Student Scholarship receipient,
Kevin Stottler (center) with Dr. Sam Samanta (left, FLCC) and Rick
Plympton (right, Optimax Systems).
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FAME

Advanced Atomization Technologies
Alliance Precision Plastics
Valeant Pharmaceuticals
International, inc
Berry Plastics
Drasgow, Inc.
Finger Lakes Community College
Garlock
G-S Plastic Optics
Gorbel
Guardian Industries
Haas

ITT
Kelly Services
G.W. Lisk Company
Micro Instrument Corp.
Monroe Community College
MWI Carbon & Graphite
Solutions
Optimax Systems
OptiPro
Ortho Clinical Diagnostics
Parlec
PGM

Thank You to the Founder and Platinum Level FAME Members
QED Technologies
REDCOM
Seneca County IDA
Sydor Optics
Tel-Tru Manufacturing Co.
Thermo Fisher Scientific
Wayne County Industrial
Development Agency
Wayne-Finger Lakes P-Tech
Zotos
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Financial Insights

Program Year 2019
  July 1, 2019 - 
June 30, 2020

 Revenues & Expenses

Net Income for PY'19
$1,410

All amounts were taken from the audited
financial statements for the fiscal year
ended June 30, 2020.  For additional

information please request a copy of the
full audit.



BRAND ESSENCE
Leader in

Collaborative Workforce Solutions
 

BRAND PERSONALITY
Responsive             Innovative               Strategic

Resourceful          Passionate
 

BRAND PROMISE
Only FLWIB, Inc. convenes a unique table of

stakeholders to identify workforce needs, share intelligence and respond with
innovative approaches to improve the economic well-being of the community.

The purpose of the Finger Lakes Workforce Investment Board is to improve
the economic well-being of job seekers and employers in the region by

aligning human potential with opportunities in the workplace.


