
Congratulations ...  

you’ve taken the first step 

as a job seeker! 
 
 

We’re here to help you to find 

a new job, a better job, or to 

help you build skills for your 

future. 
 
 

   We can help with ... 

 Job leads 
 

 Workshops - resumes, 

interviewing and job search 

 Labor market information 

 Computer and Internet access 

 Identifying your abilities 

 
 We also offer career  counseling,  

training services and more. 
 
 

   For an appointment, call the      

Finger  Lakes Works Career Center 

most convenient for you -                 

or simply stop by and get started! 

 

We look forward to working as        

your partner to reach job success! 
 

Finger Lakes Works 
Career Centers 

 
Finger Lakes Works — Geneva 
70 Elizabeth Blackwell St. 

Geneva, NY 14456 

Phone: (315) 789-1771 

E-mail: Geneva.does@labor.ny.gov 

 
Finger Lakes Works — Wayne 
1519 Nye Road 

Lyons, NY 14489 

Phone: (315) 946-7270 

E-mail: Lyons.dews@labor.ny.gov 
 

Finger Lakes Works — Ontario 
3010 County Complex Dr. 

Canandaigua, NY 14424 

Phone: (585) 396-4020 

E-mail: ontariowfd@dfa.state.ny.us 

 
Finger Lakes Works — Seneca 
1 DiPronio Drive 

Waterloo, NY 13165 

Phone: (315) 539-1905 

E-mail: worforcedev@co.seneca.ny.us 

 

Finger Lakes Works — Yates 
417 Liberty St. 

Penn Yan, NY 14527 

Phone: (315) 536-5140 

E-mail: yateonestop@yatescounty.org 

 
Sponsored by the Finger Lakes  

Workforce Investment Board 

Equal Opportunity Employer 

Program Auxiliary aids and services 

are available upon request to individu-

als with disabilities. 

 

 

Personal 

Skills for 

Success 

NOW OFFERING 

A FREE                       

two-day soft skills    

training for job seekers 
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P.S.S. Training... 

Will provide you with the basic 

skills necessary to help you stay 

employed in any job setting.  

Interactive and lively, the 

training is conducted in four 

parts over two days, using a 

multimedia approach.                      
 

 

Part 3:  Work Discipline 

Understanding how your 

personal behavior can affect your 

job success is explored as well as 

understanding the culture of the 

work location. 

Part 4:  Working in Teams           

As in any job situation, knowing 

that team work is often an 

expected part of the job is key to 

getting and keeping a job in 

today’s economy. 

TO PARTICIPATE IN A 

TRAINING, CONTACT YOUR 

LOCAL CAREER CENTER 

LISTED ON THE BACK  

Participation in the two-day training 

will earn you a Workforce Certificate 

of Completion for 10 hours of Soft 

Skills Training.  The training agenda 

touches on areas identified by regional 

business and industry leaders as those 

skills critical to quality employees, 

skills they look for when hiring. 

P.S.S. Training Agenda PPPersonal  

SSSkills forkills forkills for   

SSSuccessuccessuccess   

Part 1:  Self Awareness 

This section covers Emotional IQ 

and learning to be more aware 

of your feelings and emotions 

that impact your interactions on 

the job as well as in your per-

sonal life. 

 

Part 2:  Interpersonal and Work 

Communications 

Communication styles are ex-

plored using ‘language register’ 

or, how using the right words 

for the given situation makes a 

big difference in how you com-

municate. 


